In My, Biddla Sirest Catering craniad cusiom
food sculpture lee @ party # the Descovery Slome
1o annguncs the serivel m the lnner Hetbor ol
the Amplibious ~“Ducks™ 10urist vehicles.

THE PERFECT SOLUTION
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showing appreciation for clients; often,
i's about employees, too. But in any case,
crgdfivily 15 impartant to achieve the
desired oulcome

Elaina Ward, a division avent planner at
Freddie Mac, throws at least four major
quarterly evants far staff a year as well as
smallar events lika pirza parties and ice
cream socials. Most recently, she ofga-
nized a March Madnese-themed pary for
325 employaas and their spouses at a
major hotal. Tha highly interactive night
featurad dance instructors, virtual-reality
games, and a slam-dunk contest

“It's a way of telling people Thank you,
W appreciate your hard work,” she Sayvs
“And thanking their spouses, too, for tal
E'a'.ing the long hours and the work they
do on weekends. | beliavwe i poes a |;II'|;J
way an leftng 1hem knes thay ane appreci-
ated. It may nat keep them |employees],
bt f makes them happy.”

Carefully planned events also can be
the salution to a public-relations prob
lam, says Larry Levy. owner of Biddle
Street Catering

He recalls the case af a major down-
town office building, where a construction
project at the main antrance forced hun-
dreds af valued tenanis to walk around the
building for months o get 1o the parking
garage. Approached by wosried building
managers, Levy 5 solution was a “con
struction party tor all the tenants—deco
rations ranged from scatfolding fo blue
prints, amnd waiters wore hard hats. The
tenants got good eats, & presentation on
the project, and thanks im advance for
their patience, The result was no com
plaints 1o the landlard, says Lewy

Anather of Baddle Strest’s novel solu

tons weant o wark for a loca diug manu
facturer whase four shifts of workers had
recemtly worked hard 1o excesd salas guo-
tas. Levy &l up a lavish thank-you dinner
at the end ol each shift—eaven at 4 a.m

SLAMD

with company execs and the company
prasident sarving up the food

*No Ants Picnics™ are another fa rly
ingxpensive, impromplu way 1o thank
employees, says Levy. He's done sevaral
Euch events, altén on 8 Friday afternoon,
with begr, pii-heel, dnd entertainment on
parking lot roots, i the park on Federal
Hill, ewen transferming board rooms with
autdoar scenéry and props. Then thare
was the party held so that the staffs of
two recently merged law firms in Wash-
ngton and Baltimore could meet each
other, Several of the warkers' cubicles
wirg turned into food stations. And at &

recent apen house for & copier

showing atf 11s new hne of machings,
Lewy was called an 1o produce & SErver i
a red-sinped jackel and siraw hal serving
up hat dogs, hat pretaels. and popeosn Tor
the zales prospects

“Were sorf of the 1dea mak " hae

says CIF you hawe 8 challenge, we wark
with your eam and come up with a game
planm, IF oi's dome nght, the esanl pays for
1sEll i goodwall ower and gver, Thene ane
phote ops, 100, S0 everyona 1% remnded
later af how swell the hast campary was
to tFrow the Bash

{Appeared as part of an artcle in the uly 2002 issee of Baitfmore Magazine. )



